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Video Home wins 
LG after-sales 2021  
Best Performer Award

Video Home & Elec-
tronic Centre, a lead-
ing consumer elec-

tronics and home appliances 
distributor in Qatar, has won 
the 2021 Best Performer 
Award for after-sales service 
from LG Electronics at the re-
cently concluded Middle East 
service conference.

It is for the third year in 
a row that Video Home has 
secured the number one 
position among the many 
LG Electronics distributors 
across the region and bagged 
the award. “This award is 
the end result of a compre-
hensive analysis and evalu-
ation of quality of service 
throughout the year by LGE 
management. Some meas-
ures for the evaluation were 
repair time, reporting accu-
racy, spare parts planning, 
repetitive call manage-
ment, customer satisfac-

tion through SMS surveys, 
training and development 
of service team,” a state-
ment said. Video Home di-
rector and CEO C V Rappai 
received the award from LG 
Electronics Middle East & 
Gulf Service division service 
director Jae Hong Son along 
with Video Home COO Ro-
hit Pandit and the service 
team. Since its inception 
in 1980, Video Home part-
nered with leading global 
brands to offer best in class 
products to its discerning 
customers in Qatar, it was 
explained.

Innovation ideas, best 
practices and tactics were 
addressed during the con-
ference and Video Home 
was able to elucidate how 
it reached the highest per-
formance benchmarks on 
customer satisfaction levels, 
which LG applauded. 

“Though technology is 
evolving rapidly, the fun-
damental qualities of great 
customer service remain 
the same, only the way it is 
delivered keeps on changing 
and Video Home is adapting 
to these changes proactively. 
This recognition is a proof of 
the same,” Rappai said.

Video Home & Electronic 
Centre is one of the leading 
business groups in Qatar 
offering a diverse range of 
products and services across 
its various business verti-
cals in consumer electron-
ics and durables retailing, 
distribution, e-commerce, 
telecom services, B2B, MEP 
and after-sales service.

Video Home’s main service 
centre and three satellite cen-
tres provide service for a wide 
range of brands in consumer 
electronics, IT and home ap-
pliances.

Video Home director and CEO C V Rappai receives the award from LG Electronics Middle East 
& Gulf Service division service director Jae Hong Son along with Video Home COO Rohit Pandit 
and the service team. 

Qatar sends aid to 
Somaliland to tackle 
impact of drought, fi re
Qatar Fund for Develop-

ment (QFFD), in co-op-
eration with the Qatar 

Amiri Air Force, sent 45 tonnes 
of food aid baskets to assist 750 
aff ected families in Somaliland 
in order to address the diffi  cult 
conditions caused by drought, in 
addition to the fi re that erupted 
in the main market of the capital, 
Hargeisa.

Khalifa al-Kuwari, director-
general of QFFD, said: “This 
urgent assistance comes to play 
an important role in alleviating 
the severity of this humanitar-
ian disaster for the affected and 
most needy people in Soma-
liland, especially after the fire 
that erupted in the main mar-
ket of capital Hargeisa recently, 
which affected in an unprec-
edented way food security, in 
addition to the drought that hit 
the area.

“Although such aid is urgent 
relief in nature, it plays an im-
portant role in alleviating the 
severity of the humanitarian 
and development catastrophe. 
It helps in enhancing the lives 
of the affected people and en-
suring a decent life for them. It 
also plays a role in promoting 
the second goal of the sustain-
able development goals relat-
ing to hunger.” 

In a statement, QFFD said 
Somaliland is facing the risk 
of famine today, and the peo-
ple are suffering from severe 
drought circumstances. “As a 
result of that, many of them 
have left their homes in search 
of water, food and pasture, 
not to mention the fire that hit 
the main market in the capi-
tal, which resulted in material 
damage and injured more than 

20 people. It is expected that 
this fire will have a serious im-
pact on the economy,” it noted.

It is also anticipated that the 
disaster may be exacerbated 

due to severe or near-total food 
shortages until mid-2022, if 
appropriate actions are not 
taken. In March, QFFD and Qa-
tar Charity had sent 45 tonnes of 

food baskets to tackle the drought 
in Somalia, and the aid was sent 
in co-operation with the Qatar 
Amiri Air Force, the offi  cial Qatar 
News Agency added.

The aid was sent in co-operation with the Qatar Amiri Air Force.

QIC Group announces its
sponsorship of 2023 Samla race

Qatar Insurance Group 
– the leading insurer in 
Qatar and the Mena re-

gion – announced its sponsor-
ship of the Samla race in its fi fth 
edition in 2023. 

The sponsorship agreement 
was signed by QIC Group CEO 
Salem al-Mannai and the Sam-
la Race Organising Committee 
CEO Azzam al-Mannai. 

“As the leading insurer in 
Qatar, we have a long-standing 
commitment to promote the 
culture of sports in Qatar. We 

aim to help build a generation 
characterised by good health 
by encouraging young people 
to adopt the culture of sports 
as a way of life,” said Salem al-
Mannai.

“This sponsorship also dem-
onstrates QIC Group’s relent-
less eff orts in highlighting Qa-
tar and our sporting events to 
the region,” he added. 

The Samla Race Organis-
ing Committee CEO expressed 
his gratitude and conveyed the 
signifi cance of QIC Group’s 

sponsorship to the success of 
the race and said: “This spon-
sorship will without a doubt, 
help ensure the continued and 
expected success of Samla 2023 
like the previous editions. We 
are proud to have QIC Group 
onboard.”  

The annual Samla race is 
organised in March each year 
where young Qataris with high 
athletic skills compete in cov-
ering a distance of about 200km 
for a period of three days across 
the country’s desert.

Off icials at the agreement signing.

Traffi  c Dept launches safe driving campaign

The Ministry of Interior, repre-
sented by the General Directorate 
of Traffi  c, has launched an aware-

ness event in Souq Waqif as part of its 
Ramadan and Driving Safely campaign, 
QNA reported.

The event, which is being held in co-
operation with Dallah Driving Acad-
emy, aims to reach the largest possible 
number of segments of society, espe-
cially since Souq Waqif is a tourist at-
traction that attracts many families 
and visitors during the holy month. 
The event includes many activities, 
programmes and traffi  c competitions, 
including the virtual reality training 
platform, which is a room in which the 
visitor can drive the vehicle in a safe at-
mosphere and within specifi c standards 
that simulate the safety requirements 
that must be met when driving. This 
platform is one of the smartest driving 
test platforms and contain roads similar 
to those in Qatar.

The event will witness competitions 
for the visiting public that include ques-
tions about traffi  c rules, with the distri-
bution of gifts and prizes, in addition 
to drawing and colouring activities for 
children. The Traffi  c Awareness Depart-
ment at the General Directorate of Traf-
fi c has called on the public to visit the 
exhibition, enjoy the Ramadan atmos-
phere, and participate in these events 
and activities that will continue until 
next Thursday.

The event included 
many activities, 
programmes 
and traff ic 
competitions, including 
the virtual reality 
training platform.

Customs inspectors at Hamad International Airport (HIA) foiled 
the smuggling of narcotic pills, which were found hidden inside 
a passenger’s bag. A total 100 pills of tramadol and 455 pills of 
another kind of drug were found in a medicine box, apart from 
18 pills of a diff erent kind of drug, the General Authority of 
Customs tweeted yesterday.

Customs foils smuggling 
of narcotic pills Over 1.5mn Covid-19 vaccine booster 

doses given in Qatar so far: MoPH

Over 1.5mn Covid-19 
vaccine booster doses 
have been administered 

in Qatar so far, according to 
data issued by the Ministry of 
Public Health (MoPH) yester-
day, QNA reported.

In a statement, the ministry 
said a total of 6,705,538 Cov-
id-19 vaccine doses have been 
administered since the start of 
the vaccination programme, 
adding that 1,277 doses were 
given in the past 24 hours. With 
this, 89% of the total popula-
tion are now fully vaccinated 
with two doses.

The MoPH informed that 
1,500,654 Covid-19 booster 
vaccine doses have been given 
to date.

Meanwhile, the ministry 
yesterday reported 111 new 
confi rmed cases of Covid-19 
during the past 24 hours, and 
recorded 106 recoveries from 
the virus, bringing the total 
number of cases recovered in 
Qatar to 361,951.

The statement added that 
110 of the new confi rmed cases 
are in the community while 
there was one case among 
travellers. In its statement, the 
MoPH explained that there is 
clear evidence of the protec-
tive eff ects of the vaccines and 
the majority of patients being 
admitted to ICU with Covid-19 
are either unvaccinated or had 
their second dose more than six 
months ago and have not re-

ceived a booster dose.
It also noted that the latest 

evidence shows that the coun-
try has passed the peak of the 
third wave of the pandemic, as 
the number of daily new cases 
of the virus continues to de-
crease, noting the support of 
the community in adhering to 
the government restrictions 
and Covid-19 precautions. In 
addition, the high vaccination 
rate, have played a signifi cant 
role in reaching this stage.

The MoPH called for caution 
and continued adherence to re-
strictions and precautionary, 
preventive measures, and to 
contact the 16000 helpline im-
mediately, if anyone is suff ering 
from Covid-19 symptoms.
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